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Complainant is present in the hearing tlrrough online mode by f irrg hazira

tlrough email.

Respondent is absent in the hearing, without any intimation, despite due
seryice of the hearing notice through email.

Heard the Complainant in detail.

The Complainant stated that there has been an amicable settlement
reached between him and the Respondent regarding this complaint matter and on
the basis of that amicable setuement, he prayed for withdrawal of his complaint
petition.

He also confirmed the matter through an email addressed to the Authority
which was sent in the morning today.

After hearing the Complainant and going through ttre email submitted by
him, the Authority is pleased to close this Complaint petition on the ground ol
amicable settlement between both the parties.

l,et copy of tlais order be served to both the parties.
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